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EHAITE TEMMBE., VEUBEERZTIIEMEL TRERRE o

The following insurance benefits are offered by Hong Kong Airlines Holidays Travel Company Ltd
(Licence No. 353208) to all passengers travelling on “ Hong Kong Airlines Holidays ” tour package
booked in Hong Kong.

1R b= &fi [ COVERAGE

BZ %% & H Medical and related Expenses HK$10,000
IR EEINSRRAT S MEERER ; UREAR 90 RREZER » EReEEETEAB1E$1,000 o
(EREEH | AHES200) -

Medical Expenses incurred abroad arising from accident or sickness during the period of insurance,
and follow—up medical treatment after returning to home country within 90 days, up to HK$1,000.

(Excess : HK$200)

BX = BE & & 3% Emergency Medical Evacuation HK$100,000
EhlE BRI E - MAEEERMR 2BEIEEX -

Necessary evacuation for appropriate treatment due to unavailability of medical facility at the place of
incident.

i& §2 J& i® Return of Mortal Remains HK$50,000
ZHEEXEIMES TR RN ERRREEE -

Necessary arrangement to return deceased Insured’s mortal remains to Hong Kong.

& A = 49} Personal Accident HK$100,000
IRFZEARIR B SMEENE SR 12 (R AL TEAATEEE ©

Accident death or permanent total disablement sustained within 12 months from the date of accident
abroad.

17 = X @ A B4 ¥ Baggage and Personal Effects HK$1,000
REINES ~ WERLIBFEENITEIRL » WHt 24/ BFARE » BIE/EHYREERSZEES$1,000 o
(ER2E | AHE$200)

Loss of or damage to baggage or personal effect arising from accident, theft or robbery where written
proof is obtained, up to HK$1,000 for each set or pair of item. (Excess : HK$200)

{& A & {£ Personal Liability HK$250,000
R 2EH A SRSt A B8k E EIAREF -

Legal compensation to a third party’s life and property due to the Insured’s negligence.

hi% #2 % 3R Travel Delay HK$1,000
REBL KRR ~ 881 - M40 « Hs| AT AHITABT HIERR - B2 12 /) BFaIEEHE$250 B2{F -

HK$250 cash for each full 12 hours if the scheduled public common carrier is delayed due to adverse
weather conditions, strike, mechanical and/or electrical breakdown of the public common carrier or
hijacking, and written report is obtained from the concerned organisation.

Ik #2 BUJE Loss of Deposit or Cancellation HK$5,000

LT RE A gE R ZEUH RS

RENEINRE FEA EXERERRITZEERBHEZIIT BEXRENHER - SEAHLTHBEE
S EMMRAEL K RMEBRERE » 5IECHREZE M T AER IRk E F n] &R {E o

Forfeited travel expenses due to unexpected strike, civil commotion, death, serious injury or sickness of

the Insured, his/.her family member or accompanying close business companion or the Insured being called
up for jury service or due to residence being seriously damaged in bad weather.

%5 %5 1R #2 Trip Curtailment HK$5,000
FLLUFRRA R ES | BURIZIZRBAER - REA - ERXERESRITEEBFEZIREANT  BREXEHERKSI
BfRFehRez » 2RI ST RER [R5 E A r] B E o

Additional or forfeited travel expenses due to unexpected death, serious injury or sickness of the Insured,
his/her family member or accompanying close business companion that leads to the shortening of
commenced trip.

24 /\IFER BT ERHAR ¢ (852) 2862 0174
24—Hour Emergency Assistance Hotline :
ZERIS AT (852) 2828 8330 redefining / standards

Customer Service Hotline

ROH118_CS



B 5% 22 {5 F #& CLAIM PROCEDURES

AERRERESHM - LB E G RERES DS ERNELAEE -
Bring along with your Insurance Certificate when going abroad, it is essential in some places with
expensive medication or poor medical facilities.

WMBRSEH FHEEHBRIEFESH L "REANTRAN L HEHFI 24 /)RR T EHAR -
FZEARCENNREES L o

In case of Emergency, call local concerned authorities or call collect to our 24—hour Worldwide Emergency
Assistance Hotline. The 24-hour Worldwide Emergency Assistance Hotline number is printed on your
Insurance Certificate.

IRy 24 /) BEEIFE Z EERE R A S RIMEBI R AR E T 5IARTS :
Our 24-hour Worldwide Emergency Assistance also can help the following:
" EBEFEREEE
telephone medical advice and evaluation
n BAEREE@EN
referral to doctor’s, specialists and hospitals
o ABRRE
hospital admittance deposit

X EEmES
{ef_erral to legal service

X ORERBREN
in_terpreter access and referral

X OTEESRE
bagga_ge_retrieval

X pREEE

travel information

- REFBEE - T KAHEREIREXBRXMY -

Collect all original receipts, reports and documents which can serve as a proof of your loss.

- BREGEAEERE AT MAEE - BRIFFEEREATSAERNET ©
For Personal Liability, not to admit liability or give any representations or other undertakings binding upon
the Insured Person except with the Insurance Company’s written consent.

- EATEEINEL | WEEEIER) 0 B 24 /BB EE S BRIKIERS -
For Baggage Loss, report to the local police or concerned organisations at your earliest opportunity within
24 hours.

- RIREESEIEAE 31 XA BRAFMAERE @ REALELEEBAEEAT ©
For all claims, the Insured Person must advise the Company in writing within 31 days of the expiry of the
Travel Insurance Certificate.

© JERR -~ TTREECEFESE c REMZTEAR]  MoEKEEEAE 2B -
For losses such as Delay & Cancellation, collect reports from the concerned organisation, Airlines, Travel
Providers or Local Consulate.

RIEHARHARMRSTE  &RATH -

Coverage commences from the date of departure subject to a maximum period of 7 days.

LEAREAREN o REMBILEGRE (ARE) BRA R AREZEZIERE 118-3109766
FRSIZ AR ~ ERRTHEREIRE%E -

This is summary of coverage only. The precise coverage afforded is subject to the terms, conditions and
exclusions of master policy no. 118-3109766 issued by AXA China Region Insurance Company (Bermuda) Ltd.
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